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XII CLAIO 
 
Operations Research - Applications in Business Informatics and 

 Soft Computing 
 
Selected Papers 
 
 
The Latin-Ibero-American Conference on Operations Research (CLAIO), 
sponsored by the Latin-Ibero-American Association for Operational Research 
(ALIO, http://www.dc.uba.ar/alio), takes place biannually since 1982 in 
different Latin American cities. Their main goals are to further the exchange of 
experiences; to contribute, establish and deepen ties between researchers and 
practitioners in the region, as well as to help young undergraduate and graduate 
students in their professional development. The twelfth edition took place in 
2004 in Havana, Cuba (XII CLAIO, http://www.cujae.edu.cu/eventos/claio).  
 
In the last years there has been a growing interest in the research, by the 
community of Operations Research, in subjects like Applications of the 
Operations Research to Public Management, Human Resources and Businesses 
as well as Informatics and Computer Sciences. In correspondence with it they 
were presented in the XII CLAIO a group of papers related with topics like 
Neural Networks, Technology Intelligence, Soft Computing, Artificial 
Intelligence, Knowledge Management, Information Systems with applications in 
areas like Business, Websites, Environment, etc.  
 
A selected group of these papers are presented in this special issue. 
 
 
 
November 2006     Jorge Marx Gómez 

María Gulnara Baldoquín de la Pen�a 
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